SKY. BUSINESS CENTRE 57 Clantart Poat; Daibdin 3.

Telephane; 0 8330380,

The sky’s
the limit

Sky Business Centre offers
temporary or ongoing business
facilities to clients with all the
benefits of a permanent workplace

'Our whole approach is
hands-on and about meeting
our clients’ needs’

nalist for Outstanding
usiness category

Pat Walsh

& leading providerof serviced and virtual offices

andd meeting roams in Dublin, Sky Business Cen-

tre alms to go the extra mile in customer care, A

¥ cleeing pick-up service and a hotel and

goll boakdng facility are amang the wiys in which clients are
accommidatad,

Established In 1958 by Pat Wilsly, who previously workes]
i the IT industry for 12 years, the bosiness started with one
centre in Chontart, Dublin, It expanded 1o Blanchardstown in
2002 and Lo the Mutional College of Treland 1FSC campus
Last year. e companys mision i to offer world-class busi-
ness services that enable dients to operate suceessiul coler-
prizes in the koowledge that all day-to-day needs are
professtonally managed.

‘The serviced centres prowide a four-star lumkcy solution
i companies, sceonding to Walsh, Some S0pc of dients are
oversead companies, with Amgem and Balfour Beatty UE
ameng theens. Others include Vodafone and Maybin Besoures
Ireland. “We provide s phone system, Wi-Fi broadband, fiar-
nibure, office cleaning, a cafe and catering as well dissbled
access, OCTY, an alammn sceurity systom and free private car
prking” says Wilsh, IT traiming and support is also availahle.
“It iz acomprehensive serdoe that allows compandes 10 walk
in and start dalng biasiness straight sway in comfortable sar-
roumdings, with all tesr ssentinl usiness needs Inaked afiec”

Flexibility ks key, with the erponomically desfgned offices

and mesting, rooms available on an hourty, daily, yearly or
longer basis. Walsh works on on ongoing basis to odd a
wow' factor and & fun dement o Sky Business Centros
eervices, Xbox games coneoles in the cafes 15 just one wagyr of
creating & relawed emvdronmient during breaks. Break-out arces
arg also provided, Quartierly notworking cvenls are orgrnised
to hekp hosinesspeopde get to know their office neighbpurs,

The commyanal reception areas are manned fve days o week
ancy serviees, binding and presentation of material. Three
receptionists are cmployed by Sky Business Contre and
overyihing alse is outsourced to prdfessional companlea,
The compamy i= andited tothe 150 G007 2000 quality system
and the emiphasis is alwmys on attaining the highest standands,

Client evalustions ane casried cut bi-monthly to determing
the bvel of service. A formal questionnaire 15 clrenlated 1o
cllents, with o rating system, and the feadback 1a seen asvery
impartant and acted upon, scoording to Wakh, “We are
always coming up with new ideas. Already we have maoblla
pPhane chargers and digital comeras ol reception and we add
tir o services all the me,” he says,

“Many businesses try to simply rent offises. Our whole
approach i hands-on and abowt mesting our cliemts” needs™
aays Walsh, who won the Esat BT Best Services Awsrd 5005,
4 Int of errviced cemtres are not manned, but ours are man-
aped doy-to-dox. [t's1ike o 9om to 5.30pm hotel. It all about

business, property ard technolopy fosion.” An intronet con-
nicts the thres centres and o chent relationship manngement
system shares informaton.

The wirtnz] office provides a personalised phone anseer-
ing zervice and business address for those who reguire a pro-
fezsonnl business presencs without e neod for plysical office
Epace. 11158 sohion that appeals o a wide mnge of businesses
especinlly mobile SMEs, Walsh says, Adr-condidoned meet-
ing rooms and offiees can also be rented as and when
neaded. According to Walsh, demand for the facility is grow-
Ing rapddly. “Atot of stoall companies wont o presence In fre-
kand st a bow cost.”

¥y Business Cantre i part of Buronetwork, which factli-
tntes it in setting up virtual offices globatly. It hos olso part-
nered with a business cantre in Shanghal to offer Irish
businesses a virtual presence in Ching. The cantre there also
refiers Chinese businesses w Sky Business Cenire,

A member of the SEA since he egtablished the business,
Walsh seas takdng part in the competition as an opportnity
Lo beerease Uae buosineess profile. With & highly soceessful busi-
ness moddal up and ranning, he plans to open & foarth zere-
boed office centre bn the caplial this year

Wb keen toexpand, Walsh wants to retain the smong ele-
mamit of personal involeement in the bosiness “We want o
ke qure onr owm internal spstemes are state of the art
while hooldng after cents’ nesds ond adding that sense of fun™
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